idbs

XLfit Troubleshooting
Guide

Help Desk Technical Document




Information in this document is subject to change without notice. The software described in
this document is furnished under a license agreement or nondisclosure agreement.

The software may be used or copied only in accordance with the terms of those
agreements.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted in any form or any means electronic or mechanical, including
photocopying and recording for any purpose other than the purchaser’s personal use
without the written permission of IDBS.

The names of actual companies and products mentioned in this document may be
trademarks of their respective owners.

IDBS accepts no responsibility or liability for any errors or inaccuracies that may appear in
this documentation.

Date of Issue 26-May-2009
Document Version 3

Author Michael Skae

Written For XLfit 4.x, 5.x

Copyright © 2009 IDBS



Introduction

After installation of XLfit, if Excel is loaded and the XLfit toolbar (Office 2003) or
ribbon (Office 2007) does not appear, there are a number of possible causes.

To solve this, please check the following list.

Checklist

1. Check the installation guides for the minimum requirements.

Read XLfit Install Guide document here for the pre-installation tasks
and minimum requirements. XLfit 5 requires Windows XP or Vista,
Office 2003 or 2007 and .NET Framework 2.0 SP1. For a list of
supported platforms, check the Platform Support document here.

2. Check the users’ Windows permissions.

Ensure the application has been installed as the Administrator on the
computer. This is because the XLfit installer requires access to the
Registry and certain system folders.

The user running the software must have sufficient Windows
privileges to run the application. The minimum required permissions
are found in the Windows “Users” group.

3. Run XLfit from the “Launch XLfit” shortcut in the Windows Start menu
(Windows XP is shown below).
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This will copy the XLA files required for the application to the
correct file locations, then load Excel and XLfit. This step should be
run by all first-time users of the application on a computer.

This should also be carried out when upgrading from an previous
version of XLfit, because an earlier version of XLfitRun.xla may still
be present from the original installation, and it will be unable to
load XLAs from the newer version.


http://www.excelcurvefitting.com/sw/xlfitwss/content/Products/Documentation/XLfit5/XLfit5InstallGuide.pdf
http://idbssupport.com/sw/selfservice/content/Documents/IDBSSoftwareplatformsupport.pdf

If XLfit is installed on a Citrix Terminal Server environment with
application sharing enabled, the “Launch XLfit” application can be
set up as a shortcut. The executable “IDBS_XLfitStart.exe” can be
found in the XLfit Program Files folder (e.g. C:\Program

Files\IDBS\XLfit5).

Launch ¥LFit

4. Temporarily remove any third-party add-ins from Excel.

We have seen certain add-ins that not provided by Microsoft or IDBS
that can cause conflict with XLfit, for example:

e Adobe Acrobat PDFMaker
e |ISIS for Excel
e Accord for Excel

Remove these from Excel using the manufacturer’s instructions, then
run XLfit from the Launch XLfit shortcut (see step 3). Once the XLfit
toolbar/ribbon appears, reintroduce the third-party add-ins to find
which is causing the conflict.

5. Check Excel for disabled items.

Excel may disable XLfit add-ins if the application had to close
unexpectedly - any add-in that was running at the time may be
disabled to prevent them from loading, in case they were the cause
of the problem.

The location of the Disabled Items dialog box is different in Office
2003 compared to Office 2007. Please follow the appropriate guide
below:

e Office 2003

e Office 2007

6. Completely uninstall XLfit, then reinstall.
Removing all traces of the original install and then reinstalling the

application can solve the problem. Click here for the uninstall guide.

If none of the above suggestions solve the issue, query the KnowledgeBase on the
XLfit Support Portal or contact the IDBS Help Desk for further assistance:

UK Help Desk +44 (0)1483 594999
US Help Desk 1-800 881 9953
E-mail support@idbs.com



http://idbssupport.com/sw/selfservice/content/popups/KnowledgeBase/TechDocs/XLfit%20Removal%20Document.PDF
http://www.excelcurvefitting.com/sw/xlfitwss/
mailto:support@idbs.com

Office 2003 Disabled Items

a. In the menu bar, select Help > About Microsoft Office Excel.
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b. In the “About Microsoft Excel” dialog, select “Disabled Items...”

About Microsoft Excel rzl

Microsoft® Office Excel 2003 (11.8220,8221) SP3
Part of Microsoft Office Professional Edition 2003
Copyright © 1985-2003 Microsoft Corporation. All rights reserved.

Portions of Intemational CorrectSpell™ spelling correction systern @ 1993 by Lemout & Hauspie Speech
Products MY, &ll rights reserved. French spelling checker and dictionaries @ 1934-2000 SYNAPSE
Développement, Toulouse (France), &ll rights reserved, Spanish Spelling Engine © 1998-2002 by
SIGNUM Cia, Ltda. Quito, Ecuador, All rights reserved,
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c. Select any items in the Disabled Items with the name “XLfit”, then press
“Enable”.

Disabled ltems @

The items listed below were disabled because they prevented
Excel From Functioning correckly.,

Please note that wou may have to restart Excel for these changes
to kake place.

Select the ones vou wish to re-enable.
Addin: idbs xIfit {mscoree. dll)

d. Click “Close” to dismiss the dialog box.

e. Close Excel and restart XLfit using the Launch XLfit shortcut in the Start
menu (see Step 3 in the Checklist).



Office 2007 Disabled Items

a. Click the Office button.
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b. Select “Excel Options”.
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C.

Excel Options
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In the Excel Options dialog box, select “Add-Ins” from the left-hand menu.

? |§|
Lél; Wiew and manage Microsoft Office add-ins.
Add-ins
Mame Location Type [
IDBS XLfit C\Program Files\IDBS'\XLfit5\IDESCoree.dll COM Add-in
¥Lfit Formulas Excel Add-In ChaA\Microsoft OfficetOfficel 2\Libran\XLfitd.xla  Excel Add-in
XLfit Formulas Excel Add-In - CharsD Tt Office’\Officel 2\Librany XLfit4 Chart3Dxla  Excel Add-in
Analysis ToolPak Ch fice\Officel 2\LibrandAnalysis\ANALYS32.XLL  Excel Add-in
Analysis ToolPak - VBA ChNOfficel 2\LibranAnalysis\ATPVBAEN XLAM  Excel Add-in
Conditional Sum Wizard sumif.xlam Excel Add-in
Custom XML Data Chiles\Microsoft Office'Officel 2\OFFRHD.DLL  Document Inspectar | =
Euro Currency Taols eurotoolxlam Excel Add-in
Financial Symbol (Smart tag lists) Chiles\Microsoft Shared\Smart Tag"MOFL.DLL ~ Smart Tag
Headers and Footers iles\Microsoft Office’\Officel2\OFFRHDL.DLL  Document Inspectar
Hidden Rows and Columns iles\Microsoft Office\Officel2\OFFRHD.DLL  Document Inspector
Hidden Worksheets iles\Microsoft Office’\Officel2Z\OFFRHDL.DLL  Document Inspector
Internet Assistant VBA icrosoft Office’\Officel 2\Libran\HTMLXLAM  Excel Add-in
Invisible Content Chiles\Microsoft Office’\Officel2Z\0FFRHD.DLL  Document Inspector
Lookup Wizard lookup.xlam Excel Add-in
Person Mame [Outlook e-mail recipients) ChestMicrosoft Shared\Smart Tag\FNAME.DLL  Smart Tag B |
Solver Add-in solver.xlam Excel Add-in
XLfit User Interface Add-In Chosoft Office\Officel 2\LibranXLfitForms.xla  Excel Add-in
v

Add-in: IDBS XLfit

Publisher: ID Business Solutions Ltd.

Location: Ch\Program Files\IDES\XLfitS\IDESCoree.dll

Description:  IDEBS XLfit COM AddIn
Manage: | Excel Add-ins M
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d. In the “Manage” section at the bottom of the dialog, choose “Disabled
Iltems” from the drop-down list and select “Go...”

Manage: | Excel Add-ins
Excel Add-ins
COM Add-ins
Smart Tags

XML Expansion Packs

Disabled Items




e. Select any items in the Disabled Items with the name “XLfit”, then press
“Enable”.
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The items listed below were disabled because they prevented
Excel from functioning carreckly,

Please note that you may have to restart Excel for these changes
ko bake place.

Select the ones wou wish to re-enable.
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f. Click “Close” to dismiss the dialog box.

g. Close Excel and restart XLfit using the Launch XLfit shortcut in the Start
menu (see Step 3 in the Checklist).



